
 
 
 
 
 
 
USA Pavilion at WTM London 2021 

Direct Shipping Information 
 
PLEASE NOTE that the Venue nor the show Organizers will accept or sign for any deliveries. 
All courier deliveries will be directed to the Official Logistics Provider.     
             
Want to avoid any exhibition traffic and save time? 
Then we strongly recommend that you consider booking the Advanced Warehouse option 
with the Official Logistics Provider. Send your goods around two weeks before the show and 
they will be stored and delivered directly to your stand when you are ready for it. It will not 
only save you time but could also save you money.  Speak to the Official Logistics Provider 
  
Can I use my own courier? 
Yes you can but in our experience we do suggest that you consider using the Official 
Logistics Provider for the following reasons: 
 

- Couriers find it difficult to navigate the venue traffic systems and often struggle to find 
specific stands within halls. 

- Risk of courier drivers getting caught in exhibition traffic and not wanting to wait. 
- They sometimes leave deliveries without signatures. 
- Any deliveries that arrive before tenancy begins will be turned away. 
- We are currently not allowing any couriers into the exhibition hall so all items are 

required to be left with the Official Logistics Provider. 
- The organizers and venue will not accept or sign for any deliveries on your behalf. 

 
To avoid the stress of wondering whether your goods will arrive in time, speak to the Official 
Logistics Provider and see how they can help and manage this on your behalf. 
 
Please click here for the Official Logistics provider website. 
 
If you do decide to use your own courier company, make sure that they have the correct 
address below.  Direct deliveries must not arrive at the venue before Wednesday October 
27. They will be returned to your local logistics/carriers depot. If there is no one at your stand 
to receive your delivery, and on the rare chance that the delivery is accepted at the Venue 
then please be aware that there may be an additional handling fee from the Official Logistics 
Provider. 
  
 
 



All deliveries to the show, must be addressed to:  
  
Contact Name and Mobile Number: 
Company Name and Stand Number: 
South Hall S3 
 
World Travel Market London 2021 
ExCel London, Royal Victoria Dock, 
1 Western Gateway, London E16 1XL 
  
If it is necessary for you to have a delivery made during the show open period, please ensure 
that this is made prior to the show opening. Trolleys are not permitted on the show floor once 
the show is open and therefore any deliveries will have to be hand carried.   
 
Please do take the time to speak to the Official Logistics Provider who are very experienced 
in handling exhibition freight and will have cost effective solutions to make your planning 
experience both pre-show and onsite a lot easier so your time can be spent on more 
important things. 

 
 

Please direct any shipment-related questions you may have to Reed Exhibitions 

Email: wtm.helpline@reedexpo.co.uk    |    Phone: + 44 (0)20 8271 2171 

https://www.wtm.com/london/en-gb/exhibitor-manual/operations.html#AZ-Logistics
mailto:wtm.helpline@reedexpo.co.uk

